
In a �eld where most AI tools focus on analyzing diagnostic images or processing medical language, 

Strings AI stands out as a unique solution that addresses under-serviced, yet highly critical healthcare IT 

operations. Unlike traditional, off-the-shelf solutions, Strings’ AI was custom-built to understand the 

nuances and complexities of healthcare IT infrastructure. This specialized AI detects issues and 

automates responses based on a deep understanding of work�ows, data �ows, and application processes 

across systems. For healthcare IT teams, this means a level of automation that anticipates needs before 

they’re even voiced - resulting in faster, more effective issue detection and root-cause analysis and 

delivering a seamless experience for clinical users.  

Why Choose Strings AI?
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Proactive Issue Detection

Strings AI doesn't wait for an IT 
request or system alert to act. 
With its unique ability to pro�le 
system interactions and work�ows 
in real time, it can detect 
disruptions or inef�ciencies before 
they impact users. Imagine 
avoiding potential system 
downtimes because your AI 
solution identi�ed a strain on 
resources and triggered a 
resolution automatically. 
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Designed for Operational 
Work�ows

Strings AI excels at managing and 
optimizing IT operations, not just 
clinical applications. This makes it a 
powerful asset for healthcare 
systems aiming to maintain peak 
ef�ciency and reliability, 
particularly in environments with 
numerous applications interacting 
constantly.
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Strings AI is structured into four core layers - each designed to support healthcare IT teams in handling 

the complexity of their systems:

The Four Core Layers of Strings AI

Learning Layer: Unlike standard AI, Strings learns directly from 
data at each site. It monitors data �ows (such as DICOM, HL7, 
FHIR) and application transactions to build a predictive model of 
your unique environment. This adaptive learning enables Strings 
to highlight areas where operational parameters (e.g. resource 
usage) are low, normal, or high, delivering a baseline 
understanding essential for intelligent automation.

Event Layer: In this layer, Strings AI analyzes work�ow patterns, 
time intervals, and frequency data to determine if a signi�cant 
event should trigger a response. Its advanced algorithms adjust 
based on real-time feedback, improving accuracy in determining 
when action is required to maintain operational continuity.

Diagnostics Layer: Once an event is detected, the Diagnostics 
Layer determines the best diagnostic steps. This layer 
proactively checks the health of critical resources such as 
networks, storage, applications, and work�ows, using past event 
data to improve its accuracy. For healthcare IT teams, this means 
pinpointing issues swiftly, saving time and preventing disruptions 
to patient care.

Action Layer: The �nal layer of Strings AI carries out speci�c 
actions automatically. Based on what the Diagnostics Layer 
reveals, Strings can trigger actions like sending a status update, 
cycling a service, sending a secure message, or initiating data 
requests. By automating routine yet time-consuming tasks, 
Strings frees up IT staff to focus on strategic, high-impact work.
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Strings AI isn’t just a monitoring tool - it’s a proactive partner in healthcare IT. Here’s what makes Strings 

indispensable for healthcare organizations:

Reduced Downtime: By addressing potential issues before they escalate, Strings helps prevent costly 

system outages, keeping applications running smoothly and ensuring that patient care remains 

uninterrupted.

•

Enhanced Operational Ef�ciency: Automated diagnostics and actions mean less manual intervention, 

allowing IT teams to redirect their attention to pressing priorities and high-value projects.

•

Scalability and Adaptability: With AI models tailored to each environment, Strings grows alongside 

your organization. As work�ows and systems evolve, Strings adapts, constantly re�ning its responses 

to meet changing needs.

•

Benefits of Strings AI for Healthcare IT Teams

In December 2023, a leading healthcare network in the Midwest 

experienced a major outage impacting 21 critical systems. Despite 

using multiple monitoring solutions, only Strings AI could accurately 

identify the root cause - within minutes. Over a 48-minute period, 

Strings issued a series of targeted alerts, allowing the IT team to 

take swift, effective action. As one of the team’s executives put it: 

“Strings empowered us with real-time insights, helping us cut 

troubleshooting times from months to mere minutes.” This level of 

responsiveness is what makes Strings a trusted tool for healthcare 

organizations managing complex IT systems .

Strings in Action: A Real-World Example
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